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Guarantee

If you are ever dissatisfied with our service:

- We will transfer your allocated number to your account with British Telecom plc

- We will refund your most recent payment to us

- We will continue to provide your diversion service at nil cost until it is taken over by BT

The number that you use to represent your business will be critical to your future success. You will probably advertise

it and distribute it to customers, potential customers and suppliers. Given the importance of this number to your business,
you should tread carefully when choosing your number supplier.

The prospect of changing your company number would be hugely expensive and disruptive to your business. That's why
our guarantee removes this risk from your business. We have a transfer arrangement with BT that allows us to port
numbers to their service and away from their service. No other company offers this guarantee.

We take your business seriously and we haven't had a single transfer request since we started trading in 2001.

Given the importance of your number to your business, why take a chance?
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